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Public Phones

Always carry some change and a 
Telekom Telefonkarte 

•Phone Companies 
•TELEKOM

•TKS
•ARCOR

Internet 
Provider

•AOL

•T-Online

•TKS

•Freenet
Bar 0190 phone 
prefixes (Sperre)
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Cell Phones, Mobile Phones or Cell Phones, Mobile Phones or 
HandyHandy

• Prepaid Phone
• Choose an inexpensive style
• Prepaid cards 
• Contract 

• Caution: PCS orders do not 
constitute reason for early 
termination
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Equipment: English products

Location: Bldg. 3850, Shopping Center               
next to the Barber Shop, opposite of Popeys

Customer Services: English speaking personnel

Phone: Provide                                                  
Internet: Provide                                               
Mobile Phones: Process + Provide                          

Cable TV: Provide
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TelekomTelekom
Location: Outside Familia Center         

Phone: 06221-914040
Customer Service:        
English speaking personnel

Services:
Phone: Provide                              
T-online: Process
Equipment:  Shop around



U.S Army Garrison HeidelbergU.S Army Garrison Heidelberg

Europe: 220V/50 Hz Europe: 220V/50 Hz 
USA: 110V/60HzUSA: 110V/60Hz

Lamps                                    
Plug Adapter +220V Light Bulb=Light

Appliance+ Surge protector +Transformer

= Run Slower

Appliances
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DVD/Video/TV Systems

• PAL (Europe) 

• NTSC (USA)

Are Not Compatible

Solution: 

Multi System/Dual Voltage Items 
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HCSC

C.A
.S

.H
.

C.A
.S

.H
.

Patrick Henry Village
HOURS OF OPERATION
Tues. & Wed. 1030-1430

Thurs. 1400-1900
1st & 3rd Saturdays of each month 

1030-1430
Phone:  06221-767991

www.hcsc.com
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Mr. Charles Miller
Alamo Circle 26 Appt B

69123 Heidelberg

Mr. Charles Miller

Alamo Circle Bldg 4444 26 B

Heidelberg , 69123, GE

Sender 
from APO

Germany

NO

Yes

German AddressGerman Address
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•Postal Delivery through UPS, Fed 
Ex might be subject to German 
import taxes 

•US Postal Services often works 
best 

•Use military mailing address only

•APO will process correspondence 
to  German Addresses

Postal Services

http://www.deutschepost.de/dpag?check=yes&lang=de_DE&xmlFile=828
http://www.dhl.de/
http://www.ups.com/content/de/de/index.jsx
http://www.fedex.com/de/
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Passport Renewal       
12-14 Weeks

Family Members

DOD Civilians
Traveling

Passport + SOFA Card =              
Entry + Exit Permit

POC: Personnel, DSN 370-7514/8487
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Leisure Travel
•www.europe.satovacations.com

•www.satotravel.com

Other Tour Organizers: 

Enjoy Tours, USO,   
German Travel Agency, 
Online

https://www.satotravel.com/default.htm
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