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Military OneSource
Agenda

• Overview of Military OneSource
– Relocation Assistance Resources

• Overview of www.militaryonesource.com
• Online Tour

– Service Provider Tools
– Military OneSource Relocation Tools

• Questions
•

http://www.militaryonesource.com/


• Mission: Military OneSource offers free, convenient,  
24/7 access to confidential resource and referral 
support for service members and their families in order 
to improve the quality of their lives and the 
effectiveness of the military community. 
• Impact on the military community

– Reduced stress
– Saved time 
– Improved quality of life
– Increased satisfaction with support systems
– Enhanced productivity
– Decreased absenteeism

Military OneSource



Features

Extension of                 
existing services Accessed via 

telephone, online, or 
face-to-face

Staffed by masters-
level consultants

At no cost to service 
members

Eligibility: active 
duty, Guard and 

Reserve,                            
families

Private service Customized 
research

www.militaryonesource.com



Eligibility/Privacy

• Eligibility
– Active duty, Guard & Reserve (regardless of status)
– Family members
– Installation helping agencies 
– Individual Ready Reserve (IRR)
– Academy and ROTC Cadets (without face-to face 

counseling)
• Privacy

– Military OneSource may be used anonymously
– Privacy statement read to all callers                           

identifying the limits of confidentiality



Range of Support

Healthy Habits,
Moving,
Special Needs
Transition, & more…

Shopping & Services
• Community resources
• Consumer purchases
• Pet care

Spouse Training, 
Education & Career
• Spouse employment
• Career development
• Managing change

Life-Long Learning
• College locator
• Loans & scholarships
• Continuing education
• Distance learning

Children & Youth
• K-12 public & private
• Special needs
• Child care
• Parenting

Deployment
• Preparation
• Separation 
• Reunion/reintegration

Money Matters
• Budgeting
• Debt management
• Savings/investing

Counseling-Need to Talk?
• Relationships
• Family issues
• Problem solving

Self-help Groups
• Drug & alcohol abuse
• Gambling addiction
• Eating disorders



• Face-to-face counseling referrals 
– Up to six non-medical consultations in the community with licensed 

counselors.

– Affiliate Provider Network covers 99% of identified military installation and 
Guard/Reserve locations

– Issues: Family or couples concerns, adjusting to deployment or reunion, 
grief counseling, stress management

• Short-Term Solution Focused Telephonic Consultation
– Up to six non-medical, scheduled, telephonic sessions with STSF-T   

trained mental health professionals

– Issues: Adjustment to situational stressors, decision-making, stress 
management, communication, parenting skills

Short-Term Solution-Focused 
Assistance



Specialty Services

• Specialty Consultations
– Financial counseling
– Adoption
– Special needs
– Education (college & 

general)
– Child care/nanny
– Adult disability
– Elder care
– Spouse employment

• Document translation
– Over 150 different 

languages
– Certified & notarized when 

needed
• Simultaneous interpretation

– Over 160 languages
– Interpreter facilitates     

three-way call



Educational Materials
• Varied topics
• Varied formats

– Articles
– Booklets
– Audio 

• Varied access to content
– Download audio and print online
– Order materials online for home delivery
– Call a consultant



Commitment to Quality

• Follow-up as mutually agreed upon
• Customer satisfaction surveys
• Customer recovery



Military OneSource

Online Resources



www.militaryonesource.com

• E-mail a Consultant
• Search & decision tools
• Locators
• Calculators
• Webinars
• Discussion boards 
• Podcasts
• Self-assessment tools

& quizzes 
• Educational materials
• Military resource links
• Newsletter subscriptions

New Design in 2008!



About Military OneSource
• Program summary
• Service provider 

tools
• Marketing materials
• Sample briefing
• Presentation 

request form
• Public relations 

information
• Material reprint 

information

Click here



MOS Outreach



Relocation Resources
MILITARY ONESOURCE CAN HELP



Relocation Resources

Plan My Move
Military 

Installations

DOD Programs (REPLACES SITES)



Relocation Resources
MILITARY SPOUSES ON THE MOVE



Relocation Resources
BRANCH-SPECIFIC RESOURCES



Military OneSource

Online Tour of Relocation Resources



Call or visit online!
• United States: 1-800-342-9647

• Overseas: 800-3429-6477
• Access codes can be found online.

• Overseas collect: 484-530-5908
• Contact an international operator first

• www.militaryonesource.com



Military OneSource

Questions?
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