
Joint Services/Agency Services 
Relocation Training Conference

General Session
May 12, 2009

http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/MHF_HOMEPAGE


Agenda

• Usage Statistics
• Highlights of Past 12 Months
• What customers are saying?
• What does the future hold?
• Sneak Peak
• Did you know?

http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/MHF_HOMEPAGE


Usage Statistics
• MHF Moving page used 4 

times more than any 
other page on MHF

• Unique visitors
• No Robots or Search 

Engines
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Highlights – Past 12 Months
– Added over 100 smaller and major installation

• Example USAREC Battalions – Major
• Example Diego Garcia – Smaller

– Added over 100 new additional resources by topic by service
– New calendar views and new first move calendar
– Added DoD Schools and Test Scores
– Updates to DIMS Reports and Search Functions
– Updated Household Goods article to reflect DP3
– New Deployment/Mobilization Directory
– Using content for DoD Newsletters

• Standard article in MC&FP eMagazine
– Moving with Children and Teens
– Moving as a Single Service Member

• DoDEA Newsletter on Moving with Children and Teens 

http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/MHF_HOME_1?section_id=20.40.500.398.0.0.0.0.0
http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/Intermediate Page?type=external&url=http://www.militaryinstallations.dod.mil/


Highlights -- New Topics
• Family Center
• Library
• New Parent Support Program

– Written by Service SME
– Can add installation information

• About 20% have added installation information
• Sponsorship

– Written by Service SME
– Cannot add installation information

• Coming Soon Children and Youth Programs 
– Written by Service SME
– Can add installation information

http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/MHF_HOME_1?section_id=20.40.500.398.0.0.0.0.0


Highlights -- DIMS Changes

• Reports Search by Service, Major 
Command and Installation

• Usage Statistics for one month period
• Certifications Reports



Highlights -- New Calendar Views

• Dependent on Departure and Destination
• 4 Views

– CONUS to CONUS
– CONUS to OCONUS
– OCONUS to OCONUS
– OCONUS to CONUS

• Content Varies
• Content Recommendations Welcome
• First Move 6 Week View

– Only CONUS to CONUS
– Review and Suggestions Welcome









Highlights - DoD School 
Information

• Direct links to school websites
• Appear on General Education Overview, 

Local School and Overseas School 
articles

• Link to test score placed in Education – 
Overview article

http://www.dodea.edu/home










Highlights - Articles Non-DoD 
School Locations

• Education – General Overview
• Education – Local Schools
• Education – Overseas
• Text Box Contains

– Great Schools
– School Matters
– DoD Schools

http://www.dodea.edu/home




What Customers are saying…

• Use installation overviews
– Confusing that the overviews say Plan My 

Move
– Need more precise, summary data

• Desire more customization and flexibility
• Easier search and navigation
• Do not want incorrect maps 





What does the future hold?

• Redesign MI
• Redesign MHF Moving Launch Page
• Redesign PMM



Let’s take a sneak peak

• Search page
– Installations and States

• Abstracts of each article
• Results page
• MHF Launch page



Did You Know?
• We can link or store video
• We can link to PDFs
• We desire floor plans for base housing
• We love links
• We can’t use email addresses outside of contact
• We can search the database for out of date 

information e.g. 2005, 2006, 2007
• We don’t own the data – you do!



Questions

• Rules:
–Has to be one I can answer (but not 

necessarily on the subjects I covered)
–No “stump the content manager”
–No questions from those individuals on 

the “banned question list” – you know 
who you are!
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