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2009 Joint Services 
 Family Assistance Workshops

• San Antonio, Texas
• Norfolk, Virginia
• Bellevue, Washington 
• Fairbanks, Alaska 
• Anchorage, Alaska 
• Korea 
• Okinawa 
• Japan 
• Guam 
• Honolulu, Hawaii 

• Arlington, VA
May 27-28

• Charleston, SC
June 16-17



Topics Covered

• Regional workshops conducted by MC&FP staff to brief family 
support personnel of all Services and components on support 
programs, pilots, and initiatives and to allow networking

• Counseling
• Spouse Employment
• Yellow Ribbon Reintegration 

Program
• JFSAP
• Special Needs

• Military OneSource
• MilitaryHOMEFRONT

– Plan My Move
– Military Installations

• TURBO Tap
• Financial
• Children and Youth
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EFMP Awareness Campaign

• Message for Service Members: 
– Enrolling in EFMP helps ensure Services’ 

personnel office considers family member’s 
special medical and/or educational needs 
during the personnel assignment 
coordination process

– Services and tools available to assist 
military families with special needs via the 
Services and the Department of Defense



EFMP Awareness Campaign

• Message for Leaders:
– Ensure troops who meet the DoD eligibility criteria are 

identified and update enrollment as dictated in the Services 
regulation.

– Enrolling in the EFMP can help enhance the quality of life for 
the entire family.

– Ensure any troop who is eligible to enroll in the Exceptional 
Family Member Program also has a Family Care Plan.

• Message for Helping Professionals:
– You can help improve the quality of life of military families 

with special educational and/or medical needs. The 
Department of Defense has a process for identifying 
dependent family members with special needs and 
considering their special medical and/or educational needs 
during the assignment coordination process. 



Relocation Program

• Encompasses:
– EFMP/Special Needs
– Spouse Employment
– Financial
– Education
– Child Care

• Plan My Move
• Military Installations 
• Working towards new initiatives!!!







Resource for Commanders

• Military OneSource
– 365-24/7 telephone and online assistance

• Military OneSource Center
– Surge support for AD/G&R Commanders
– Deployments/Reintegration



Military OneSource Center
 and Web Services Provided

• Spouse Employment
• Joint Family Support Assistance Program 
• Financial Readiness Challenge Roadshow
• Military Family Life Consultants 
• Outreach Counseling 
• YMCA Memberships 
• TroopTube Social Network 
• Blog with Families 



Spouse Employment

• Military Spouse Career Advancement 
Account Program (MSCAAP)
– Virtual program 

• Online MyCAA Financial Assistance Portal
– Telephonic consultation with trained 

career / education counselors 
– Career goal identification and evaluation 

for training, licensure or certification
– Aptitude / interest testing 
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Military Spouse Career 
 Advancement Account Program

• Visit www.MilitaryOneSource.com/MyCAA:
– Set up your MyCAA profile
– Verify Eligibility
– Conduct Career and School Searches
– Develop your Career Plan

• Call Military OneSource Call Center Career / 
Education Consultant if you have questions 

1-800-342-9647

http://www.militaryonesource.com/MyCAA


Joint Family Support 
 Assistance Program

• Background
– FY-07 NDAA, Sec. 675, required DoD to 

implement a Joint Family Support 
Assistance Program for families of 
members of the Armed Forces to provide:

• Financial and material assistance
• Mobile support services
• Coordination of family assistance programs



Key Features 

• JFSAP partners with military, state, and local 
resources to:
– Assess needs
– Identify resources & address gaps
– Enhance/build community capacity

• Facilitate an integrated service delivery system and a 
community of support and outreach for military families 

– Provide outreach to families to inform them about 
available resources



Financial Readiness 
 Challenge Roadshows

• Tools for installation commanders 
upon request

• Tailored to the needs of the installation
– Assist the commander, installation PFM to reach 

troops & families
– Designed to augment, not replace, existing efforts

• 1-day events which feature:
• Workshops from library of topics
• Financial personalities as keynote speakers 
• One-on-one financial counseling
• Youth financial education activities
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Financial Counseling Update

• Military OneSource
– Telephonic counseling
– Face-to-Face (new!)

• Military Family Life Consultants
– “Personal Financial Counselors” (PFC)
– CFP® Certificants & AFC® certified
– On-demand, rotational assignments upon installation request
– Briefings, one-on-one counseling, education & training

• Financial Readiness Partners 



Counseling Programs

• Private and confidential 
• Referral to Local Counseling Professionals

– Licensed
– Knowledgeable of military life
– Pre-paid

• No cost to Active Duty and members of 
Guard and Reserve

• No cost to family members
• Help for coping with normal reactions to difficult situations

– Individuals, couples, families, and groups
– Non-medical, Short term, Situational, Problem solving

NEW
INCREASED FROM 6 to 12 VISITS



Thank you for being 
there for our families!!

pamela.cunningham@osd.mil
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