RELOCATION

ASSISTANCE
PROGRAM

Moving Military Families:
Challenges and Opportunities

Moving Made Easy 12th Annual Joint Services/Agency/ERC Relocation Training Conference

Military Track Agenda

Monday, May 17

TIME EVENT LOCATION
Noon —5:00 Registration Southern Ballroom |
5:30-7:00 Welcome Reception / Exhibits Southern Ballroom |

Tuesday, May 18

TIME EVENT LOCATION
7:15 - 8:00 Coffee and Rolls Southern Ballroom |
Exhibits
Registration
8:00 —9:45 Opening Ceremony Southern Ballrooms Il
= Presentation of Colors and Ill

= National Anthem

= Welcome and Announcements

Moderator, Ms. Pamela Cunningham, Relocation Assistance Program
Manager and Conference Chairperson, Office of Communications
and Outreach, Military Community and Family Policy (MC&FP),
Office of the Secretary of Defense (OSD)

Welcome Remarks - Ms. Virginia (Vee) Penrod, Acting Deputy Under
Secretary of Defense, MC&FP, OSD

Relocation: It’s All About the Future and YOU! —

Ms. Pamela Cunningham, Relocation Assistance Program Manager
and Conference Chairperson, Office of Communications and
Outreach, MC&FP, OSD

9:45-10:15 Coffee Break Southern Ballroom |
Exhibits




Agenda (Continued)

10:15-11:30 Military Special Needs Families: Their Time Has Come - Southern Ballrooms Il
Dr. Rebecca Posante, Deputy Director, Office of Community Support  and lll
for Families with Special Needs, MC&FP, OSD
Moderator, Ms. Pamela Cunningham, Relocation Assistance Program
Manager and Conference Chairperson, Office of Communications
and Outreach, MC&FP, OSD
11:30-1:00 Lunch on Your Own
1:00-2:30 Breakout Sessions (Choose 1)

Home Sweet Home -
Mr. Kevin Russell, SCRP, Senior Vice President of Sales and Account
Management, PHH Mortgage

Mr. Lanny Valentine, CRP, GMS, Relocation Readiness Program
Manager, Fort Gordon, Georgia

Moderator, Ms. Linda Rothleder, SCRP, GMS, MilitaryHOMEFRONT
Relocation Contractor

Oceanic 1

Community Resources for Military Families -
Ms. Krystal Shiver, Relationship Manager, Military OneSource

Moderator, Ms. Rosemary Smith, Chief of Family Support, HQ,
Defense Logistics Agency (DLA)

Southern Ballrooms I
and Il

Deployment Support -
Mr. Greg Young, Program Manager, Child and Youth Programs, CNIC,
Washington, D.C.

Dr. Wanda Archer, Work and Family Life Specialist and Federal
Employee of the Year, Naval Air Station (NAS) Jacksonville, Florida

Moderator, Mr. Fred Davis, AFC Relocation, Exceptional Family
Member Program Analyst, Navy Fleet and Family Support Programs,
CNIC

Oceanic 3

Eglin Air Force Base (AFB) 12 Step Marketing Program -
Ms. L. Renea Washington, Community Readiness Consultant,
Eglin AFB, Florida

Moderator, Ms. Cindy Castle, Transition Assistance Program
Manager, HQ, United States Marine Corps

Oceanic 4

Welcoming Foreign Born Spouses to the Military Lifestyle -
Ms. Cinzia Spampinato, Work and Family Life Surpervisor,
NAS Sigonella, Italy

Mr. David Randle, GMS, Relocation Assistance Program Manager,
Camp SD Butler, Japan

Ms. Julia Sibilla, Relocation Readiness Program Manager, USAG
Vicenza, ltaly

Ms. Beate Williams, Relocation Readiness Program Manager, USAG
Schwienfurt, Germany

Moderator, Ms. Bettye Donley, GMS, Relocation Readiness Program
Manager, HQ, United States Army

Oceanic 5
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2:30 - 3:00 Coffee Break Southern Ballroom |
Exhibits
3:00-4:30 Cracker Barrel Southern Ballrooms Il
and Il
Survive and Thrive - Ms. Cinzia Spampinato, Work and Family Life
Surpervisor, NAS Sigonella, Italy
C.A.R.E. - Ms. Thelma Few, Community Readiness Consultant,
Hurlburt Field, Florida
The Final Move - Ms. Maryann Kettle and Ms. Verlean Green, Work
and Family Life Specialists, Naval Station (NS) Norfolk, Virginia
Services for Foreign Born Spouses - Ms. Amada Espinoza, Joint Base
McGuire-Dix-Lakehurst, New Jersey
Citizenship Workshop - Mr. William Luna, Relocation Readiness
Program Manager, USAG West Point
Partnering with Personnel - Ms. Betty Dyer, CRP, GMS, Relocation
Assistance Program Manager and DLA Life Connections Coordinator,
HQ, DLA and Mr. Jerry Arnold, Chief of Military Assignments, DLA,
Virginia
Multicultural Spouse Programs — Awilda Cordoba, International
Relocation Readiness Program Manager, Fort Bragg, North Carolina
How to Plan for an Emergency Relocation — Mr. Richard Williams,
Work and Family Life Specialist, Naval Station Everett
Moderator, Mr. Fred Davis, Relocation Assistance Program Manager,
HQ, United States Navy, CNIC
4:45 - 5:45 Relocation Strategic Planning Session - Southern Ballrooms Il
Ms. Kari Schaeffler, The Bowen Group and Il

Wednesday, May 19

TIME EVENT LOCATION

7:30-8:30 Continental Breakfast (Hosted by ERC) Southern Ballroom |
Exhibits

8:30-10:00 Breakout Sessions (Choose 1) Southern Ballroom |
Home Sweet Home - Oceanic 1

Mr. Kevin Russell, SCRP, Senior Vice President of Sales and Account
Management, PHH Mortgage

Mr. Lanny Valentine, CRP, GMS, Relocation Readiness Program
Manager, Fort Gordon, Georgia

Moderator, Ms. Linda Rothleder, SCRP, GMS, MilitaryHOMEFRONT
Relocation Contractor

Community Resources for Military Families - Southern Ballrooms Il

Ms. Krystal Shiver, Relationship Manager, Military OneSource and Il
Moderator, Ms. Rosemary Smith, Chief of Family Support, HQ, DLA
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Deployment Support — Oceanic 3
Mr. Greg Young, Program Manager, Child and Youth Programs, CNIC,
Washington, DC.

Dr. Wanda Archer, Work and Family Life Specialist and Federal

Employee of the Year, NAS Jacksonville, Florida

Moderator, Mr. Fred Davis, AFC Relocation, Exceptional Family

Member Program Analyst, Navy Fleet and Family Support Programs,

CNIC

Eglin AFB 12 Step Marketing Program — Oceanic 4
Ms. L. Renea Washington, Community Readiness Consultant, Eglin

AFB, Florida

Moderator, Ms. Cindy Castle, Transition Assistance Management

Program Specialist, HQ, United States Marine Corps

Welcoming Foreign Born Spouses to the Military Lifestyle — Oceanic 5

Ms. Cinzia Spampinato, Work and Family Life Surpervisor, NAS
Sigonella, Italy

Mr. David Randle, GMS, Relocation Assistance Program Manager,
Camp SD Butler, Japan

Ms. Julia Sibilla, Relocation Readiness Program Manager, USAG
Vicenza, Italy

Ms. Beate Williams, Relocation Readiness Program Manager, USAG
Schwienfurt, Germany

Moderator, Ms. Bettye Donley, GMS, Relocation Readiness Program
Manager, HQ, United States Army

10:00 - 10:15 Coffee Break Southern Ballroom |
Exhibits
10:15-11:45 How Do | Find Shelter: Homeowners Assistance Program (HAP), Southern Ballrooms Il
Automated Housing Referral Network (AHRN), and Mortgage and Il
Industry Updates -
Ms. Lee Bevins, CRP, Assistant Program Manager (HAP) Realty
Specialist, Corps of Engineers, United States Army
Mr. Larry Fredrich, Project Director, AHRN, Runzheimer International
Mortgage Industry Update —
Mr. David Gibbons, CRP, Marketing Director, Wells Fargo Home
Mortgage
Moderator, Ms. Linda Rothleder, SCRP, GMS, MilitaryHOMEFRONT
Relocation Contractor
11:45-1:00 Lunch on your own
1:00 - 5:00 Service Breakouts Army - Southern V
Marine Corps - Oceanic 3
Navy - Southern Il and IlI
Air Force - Southern IV
DLA - Oceanic 1
7:00 -10:00 ERC Opening Welcome Reception
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Thursday, May 20

TIME EVENT LOCATION
8:15-10:15 ERC Opening Session
10:15-10:45 Coffee Break
10:45 -12:15 Why is the Customer Satisfaction Survey for Household Southern Ballrooms Il
Goods so Important? - and Il
Ms. Karlene Bader, Quality Assurance Team, Personal Property
Directorate, Military Surface Deployment and Distribution Command
(SDDC)
Social Media: How You Can Meet the Millennials? -
Mr. Bruce Moody, Program Communications, HQ, Navy Family
Readiness
Moderator, Ms. Pamela Cunningham, Relocation Assistance Program
Manager and Conference Chairperson, Office of Communications
and Outreach, MC&FP, OSD
12:15-1:30 ERC Awards Luncheon / Brian Goodson Award
1:45-3:15 Money Talk - Southern Ballrooms Il
Ms. Mary Bell, CFP®, AFC, Personal Finance Technical Advisor, Office  and lll
of Personal Finance, MC&FP, OSD
Moderator, Ms. Rosemary Smith, Chief of Family Support, HQ, DLA
1:45 - 4:45 Relocation 101: Fundamentals of Military Relocation - Northern A2
Mr. Lanny Valentine, CRP, GMS, Relocation Readiness Program
Manager, Fort Gordon, Georgia
Ms. Cindi Moyer, Community Readiness Consultant, Langley AFB,
Virginia
Mr. Christopher Baxter, Work and Family Life Specialist, NS Norfolk,
Virginia
Ms. Margy Praccahia, Marine and Family Services Program Manager,
MCAS, Yuma
3:15-3:30 Coffee Break
3:30-4:30 Today’s Military Family: What it Means when a Military Southern Ballrooms Il
Family Moves - and Il
Ms. Joy Dunlap, Deputy Director, Government Relations, Military
Officers Association of America (MOAA)
Ms. Katie Savant, Deputy Director, Government Relations, National
Military Family Association (NMFA)
Moderator, Ms. Bettye Donley, Relocation Readiness Program
Manager, HQ, United States Army
4:30-6:30 ERC Reception in Exhibit Area
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Friday, May 21

TIME EVENT LOCATION
8:30-9:30 Continental Breakfast in Exhibit Hall
9:30-10:45 ERC Industry Roundtable
11:00—-12:15 Is Sponsorship Really Important? - Southern Ballrooms Il
Ms. Linda Rothleder, SCRP, GMS, MilitaryHOMEFRONT Content and Il
Manager PMM/MI/DIMS/eSAT
Mr. Greg Young, Program Manager, Child and Youth Programs, CNIC,
Washington, D.C.
Moderator, Ms. Pamela Cunningham, Relocation Assistance Program
Manager and Conference Chairperson, Office of Communications
and Outreach, MC&FP, OSD
12:15-2:00 Networking Luncheon in Exhibit Hall
2:15-3:30 Who Hijacked My Fairy Tale? Southern Ballrooms Il
Ms. Kelly Swanson, Professional Story Teller and Il
Moderator, Ms. Pamela Cunningham, Relocation Assistance Program
Manager and Conference Chairperson, Office of Communications
and Outreach, MC&FP, OSD
3:45-6:00 ERC Closing Session
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