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Military OneSource

• Mission: Military OneSource offers free, convenient,  24/7 access to 
confidential resource and referral support for service members and their 
families in order to improve the quality of their lives and the effectiveness 
of the military community. 

• Impact on the military community
– Reduced stress
– Saved time 
– Improved quality of life
– Increased satisfaction with support systems
– Enhanced productivity
– Decreased absenteeism
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How Does MOS Help Service Providers?

• We bring you business by referring service members to 
your programs online and in consultations.

• We can find additional community resources for your 
families.

• We provide resources to make your work easier. 
• We support your local events with presentations and 

marketing materials.
• We inform you about events and new programs.  
• We help you while you help others! 
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About Military OneSource

• Program summary
• Service provider 

tools
• Marketing materials
• Sample briefing
• Presentation request 

form
• Public relations 

information
• Material reprint 

information
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Features

Extension of                 
existing services Accessed via 

telephone, online, or 
face-to-face

Staffed by masters- 
level consultants

At no cost to service 
members

Eligibility: active 
duty, Guard and 

Reserve,                            
families

Confidential service Customized 
research

www.militaryonesource.com
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Eligibility/Privacy

• Eligibility
– Active duty, Guard & Reserve (regardless of status)
– Family members
– Installation helping agencies 
– Individual Ready Reserve (IRR)
– Academy and ROTC Cadets (without face-to face counseling) 

• Privacy
– Military OneSource may be used anonymously
– Privacy statement read to all callers                           
– identifying the limits of confidentiality
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Range of Support

Healthy Habits,
Moving,
Special Needs
Transition, & more…

Shopping & Services
• Community resources
• Consumer purchases
• Pet care

Spouse Training, 
Education & Career
• Spouse employment
• Career development
• Managing change

Life-Long Learning
• College locator
• Loans & scholarships
• Continuing education
• Distance learning

Children & Youth
• K-12 public & private
• Special needs
• Child care
• Parenting

Deployment
• Preparation
• Separation 
• Reunion/reintegration

Money Matters
• Budgeting
• Debt management
• Savings/investing

Counseling-Need to Talk?
• Relationships
• Family issues
• Problem solving

Self-help Groups
• Drug & alcohol abuse
• Gambling addiction
• Eating disorders
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Specialty Services

• Specialty Consultations
– Financial counseling
– Adoption
– Special needs
– Education (college & general)
– Child care/nanny
– Adult disability
– Elder care
– Spouse employment

• Document translation
– Over 150 different languages
– Certified & notarized when needed

• Simultaneous interpretation
– Over 160 languages
– Interpreter facilitates     
– three-way call
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Short-Term Solution-Focused Assistance

• Face-to-face counseling referrals 
– Up to six non-medical consultations in the community with 

licensed counselors.

– Affiliate Provider Network covers 99% of identified military 
installation and Guard/Reserve locations

– Issues: Family or couples concerns, adjusting to deployment or 
reunion, grief counseling, stress management

• Short-Term Solution Focused Telephonic 
Consultation

– Up to six non-medical, scheduled, telephonic sessions with 
STSF-T   trained mental health professionals

– Issues: Adjustment to situational stressors, decision-making, 
stress management, communication, parenting skills
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Online Consultation

Beginning September 15, 2008! Military OneSource has expanded 
support services to service members and their families with online 
consultations. The user and consultant conduct their sessions online in 
a secure real-time “chat” format, join face-to-face counseling and 
telephone consultations as our program’s third counseling option.

• How does online consultation work? 
– Access Military OneSource Online at www.militaryonesource.com, register, 

sign in, and click on the online consultation link.
• How long is each online session and when can they take place?

– Each online session will last from 15 to 45 minutes. Sessions are available 
between 8:00 a.m. and 8p.m. EST, Monday through Friday. 

• Online consultations may help individuals resolve short-term issues such as
– Stress management
– Decision making
– Grief
– Blended-family issue
– Parenting-skills issues

• Who is eligible for online consultations? 
– Anyone who is eligible for Military OneSource services 

http://www.militaryonesource.com/
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New! Health Coaching

• Personal, telephonic coaching from a dedicated, experienced health 
coach 

– Weight Management (iCanChange)
– Stress Management (iCanRelax)
– Cardiovascular Health (iCanThrive) 

• Includes toolkit with an educational workbook and other items
• Healthy Habits Web site with online line tools and educational 

materials
• Eligible: Active Duty, National Guard and Reserve service members 

(regardless of activation status) and their family members
• Registration and login to www.militaryonesource.com required  
• Access program by calling to request enrollment or completing 

online health assessment
• Health coach makes contact within three business days. 
• Session numbers vary according to need (average is seven 

sessions) 

http://www.militaryonesource.com/
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Health & Wellness Coaching
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New! Spouse Education and Career Program

• Telephonic consultation with trained education and career advisors 
• Spouse Career Advancement Account screening and referral to 

Education Service Officer for application process
• Education and career goal identification and evaluation
• Aptitude test planning
• Identification of portable career fields
• Research on compensation, training, and education requirements for 

various careers 
• Educational resources and associated costs
• Career credentialing and licensing information (including state 

requirements)
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Tax Preparation and Filing

• Free electronic state 
and federal filing

• Maximize your refund

• Simple, easy process

• Tax Consultants via 
phone or e-mail
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Sesame Street DVD 
Phase 2
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Wounded Warrior Resource Center

A Wounded Warrior specialist will give 
you personal assistance related to:

• Everyday issues such as counseling, 
child care, etc.

• Information on VA benefits and other 
entitlements

• Health care services

• Military facilities concerns
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Educational Materials

• Varied topics
• Varied formats

– Articles
– Booklets
– Audio 

• Varied access to content
– Download audio and print online
– Order materials online for home delivery
– Call a consultant
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www.militaryonesource.com

• E-mail a Consultant
• Search & decision tools
• Locators
• Calculators
• Webinars
• Discussion boards 
• Podcasts 
• Self-assessment tools

& quizzes 
• Educational materials
• Military resource links
• Newsletter subscriptions
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www.militaryonesource.com

More new features!
• New category names
• Help Dog
• Podcast series
• Health Resource Library
• Relocation Tool
• Military Installation
• Plan My Move 
• Topical landing pages
• Community event discussion boards
• Guard/Reserve newsletter
• Spouse employment newsletter 
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• TumbleReadables online books for 
kids K-12,

• Customized college and distance- 
learning searches

• Auto Repair Reference Center 
• Home Improvement Center 
• Prep for standardized tests like the 

SAT, ACT, GRE, and CLEP
• Type “online 

library” in the 
search function

DoD Online Libraries
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Commitment to Quality

• Follow-up as mutually agreed upon
• Customer satisfaction surveys
• Customer recovery
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MOS Outreach
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JFSAP MOS Role and Responsibility

Military OneSource Consultant:
• Serve as MOS regional expert on resources available in the 

communities where members and families reside
• Partner with groups, e.g. the ISFAC, to integrate military and civilian 

resources
• Identify, catalog (hard copy and electronic) and publicize resources 

available to members and families, including MOS resources
• Coordinate financial counseling for families
• Connect members and families to One-on-One counseling
• Child Care

– Expand partnerships to bridge the gap between need and current 
program delivery

– Explore new partnerships
– Expand weekend and short-term programs and services
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Relationship Management

• Team
– Seven relationship managers dedicated to Service branches and 

worldwide regions.
– Outreach Assistants nation-wide

• Mission
– Build local relationships with leaders and military community support 

providers and provide customized support to ensure service continuity. 

• Team member responsibilities
– Primary MOS points of contact to Military Service branches or 

components.
– Liaison with OSD programs and community agencies.
– Coordinate outreach efforts by working closely with branches, support 

services, and MOS Call Center teams.
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Regional Support Service Features

• Each team’s mission is to provide consultation, feedback, and 
resources customized to the region, installation and unit. 

• Multi-faceted teams:
– Call Center Team

» Service Delivery Manager
» Clinical Supervisor
» Researchers and consultants 

– Outreach Team 
» Relationship Manager
» Outreach Assistants
» MOS representatives from the Joint Family Support Assistance 

Program team (where available)
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Identified Regions

Mid-West Region

Hawaii

Guam

Alaska

Puerto Rico

Virgin Islands

Mid-South Region

Pacific Region

Mid-Atlantic Region

Southeast Region

Northeast Region
Jesse Shepherd

Sherri Hrovatin

Brian Campbell

Pete Murdock

Cathy Reynolds / 
Jessica Mazzocco

Opal Moore Harris
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Relationship Managers

Active Navy & Southeast Region:                    
Brian Campbell                                                  

Brian.M.Campbell@militaryonesource.com

Active Army & Mid-South Region:                                                   
Pete Murdock                                                  

Peter.H.Murdock@militaryonesource.com

Active Air Force
& Mid-Atlantic Region:                                              

Jesse Shepherd                                                  
Jesse.C.Shepherd@militaryonesource.com

Army & Air National Guard 
& Northeast Region:                                             

Sherri Hrovatin                                                 
Sherri.Hrovatin@militaryonesource.com

Reserve Army, Air Force & Navy 
& Northwest Region:                                             

Opal Moore-Harris                                                
Opal.Moore.Harris@militaryonesource.com

Marine Corps Active & Reserve 
& Pacific Region:                                               

Cathy Reynolds                                                  
Catherine.Reynolds@militaryonesource.com

Overseas Atlantic / Southeast Region:                           
Bill Reese                                                     

William.H.Reese@militaryonesource.com

Overseas Pacific Region:                                        
Jessica Mazzocco                                                

Jessica.Mazzocco@militaryonesource.com
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Regional Support

– Deployment support
– Reintegration and reunion support
– Mission readiness
– Marketing material bulk order requests
– Event postings
– Presentation requests
– Research requests
– MOS service explanation or clarification
– Document translation
– Webinar requests
– Workplace situations
– Critical incident response coordination
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Call or visit online!

• United States: 1-800-342-9647

• Overseas: 800-3429-6477
• Access codes can be found online.

• Overseas collect: 484-530-5908
• Contact an international operator first

• www.militaryonesource.com
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