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Background
• MySTATE

 
was developed for the initial 15 JFSAP  

states to provide a directory of community programs 
and services available for  Service members and 
Families

• Populated by the MOS consultant on the state JFSAP 
team

• In service since November 2007

• Needed a solution to:

– Provide easier data entry process 

– Provide better quality control and maintenance of 
data

– Reduce duplication of information 
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Reengineering MySTATE

• Reengineering team

– JFRC leadership and staff

– Military OneSource (MOS) consultants & Ceridian 
researchers

– MilitaryHOMEFRONT (MHF) content data 
specialist 

• Reviewed

– Categories and existing data bases of information

– Data entry process –
 

who, how and what

– Data maintenance process
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Process
1.

 
JFSAP team members and Ceridian Researchers will 
collect and vet contact information for programs and  
services unique to military families

2.
 

Form:  http://mystate.mhf.dod.mil/request

–
 

Enter contact information on the form and submit

–
 

CAC or ECA is not required

3.
 

The MHF editorial team will review the form and 
either:

–
 

Input the data and close the request or

–
 

Contact the source with any clarification questions

http://mystate.mhf.dod.mil/request
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Form 
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Form (continued) 
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Form (continued) 
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Next Steps
Reengineering team will:

–
 

Continue to refine categories

–
 

Provide guidance on the types of contacts, 
programs and services 

–
 

Provide guidance on vetting these resources 

–
 

Continue to identify and link to existing resources 
rather than duplicate

–
 

Incorporate your feedback as you use the form

–
 

Incorporate user feedback into the MySTATE
 application
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http://mystate.mhf.dod.mil/request

http://mystate.mhf.dod.mil

http://mystate.mhf.dod.mil/request
http://mystate.mhf.dod.mil/
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