
American Red Cross Volunteer Manager Description 


Reports: To chapter to which assigned but also to Senior Director, Service to Military Families (SMF), Service to Armed Forces (SAF) department at national headquarters for program activities/questions concerning the Join Family Support Assistance Program (JFSAP) they support for their state.
General Description:
The Volunteer Manager, Service to Military Families position is responsible for ensuring two way communications with the JFSAP staff assigned to the National Guard headquarters in their state, to include the State Program Family Director, and chapters within the state.  Serves as Red Cross point of contact within the state for JFSAP information.
Major Duties:
· Develops working relationship with JFSAP staff within the assigned state to include, but not limited to: Military and Family Life Consultant, Child and Youth Consultant and Military OneSource Consultant, and State Program Family Director.

· Is familiar with major units within the state (Active duty, Reserve, and National Guard).
· Represents Red Cross at meetings, briefings, conferences, trainings and related activities in support of JFSAP to include Inter Service Family Assistance Committee (ISFAC) meetings, as available to support. 
· Meets regularly with JFSAP staff and partner organizations, as available to support.
· Provides information concerning Red Cross activities to JFSAP team and JFSAP activities to SMF national headquarters staff as requested.

· Convenes conference calls with and e-mails chapters within the state to share information and discuss / coordinate JFSAP activities. 
· Supports chapter activities, to the extent possible, in support of the JFSAP initiative.
· Encourages chapters to provide ‘Get to Know Us Before You Need Us’ (GTKU) briefings and other SAF activities in conjunction with increased deployment activities in the state.
· Supports volunteer recruitment efforts on behalf of Service to Military Hospitals, the VAVS Program and Warrior Transition Units in respective communities.  Ensures chapters are knowledgeable about the expanded programs and support volunteer recruitment efforts.
· Performs additional duties as agreed to by chapter and Senior Director, SMF at national headquarters.
Note:  This volunteer job description is a modified version of the one utilized for employed Red Cross Service to Military Families Managers in the 15 pilot JFSAP states.
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