
On-Demand Request Process

•On-Demand Resources for the National Guard and Reserves and Active 

Duty, and their families, were developed in 2005 in response to the need 

to provide confidential, non-medical counseling support. 

•MOS and the MFLC Programs are centrally managed by the Office of 

the Deputy Assistant Secretary of Defense for Military Community and 

Family Policy (ODASD(MCFP)). 

•On-demand MFLC support is available to the Guard and Reserve and 

their families for pre-deployment, deployment, and reintegration events.

•Members of the Guard and Reserve must be federally activated or 

serve as F/T Guard.

•Members of the Guard and Reserve and their families are eligible 

up to 180 days post demobilization.  

•Events including, but not limited to, the Yellow Ribbon Reintegration 

Program, drill weekends, family events, annual training, and Strong 

Bonds may be supported. 



•MFLCs and CYB-MFLCs are required to have a minimum of 6 direct 

face-to-face contacts daily.  CYB-MFLCs generally have more daily 

contacts.  PFCs are required to have a minimum of 4 direct face-to-

face contacts daily.

•In an effort to balance provision of support and containing costs, event 

staffing occurs as follows :  

•Joint Family Support Assistance Program (JFSAP) MFLCs (if not 

already supporting an event) are requested first. 

•If JFSAP MFLCs are not available, MFLCs on rotational 

assignments at nearby active duty installations are requested to 

support an event.  

•If rotational MFLCs are not available, MFLCs nearest the event 

location are requested.

•Additionally, MOS Outreach Assistants may be assigned based on 

availability, event and location.
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On-demand request form is at jfsap.mhf.dod.mil 

•All information requested on the form must be completed or an event 

may not be supported.  If all information is not received within 7 days of 

the event, the event will not be supported.

•Initial requests for MOS and MFLC counseling, briefings and 

presentations, program overview, and/or a resource table or booth must 

be submitted at least 30 calendar days before the event occurs.

•A minimum of 75 people must attend an event in order for a MFLC to 

be present at the event.  Special circumstances such as recent KIAs or 

suicides may warrant consideration of reducing this 1:75 ratio.  

Submission of event agendas may support this consideration
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Scheduling



Eligibility is “activated  Guard or Reserve or 
180 days post deactivation”. 





Include: special circumstances, agendas, event 

details, family adjustment etc…  

Only include the time you need MFLC/PFC 
support in this box. 

Type of event will be discussed on next slide.



Select the event that closest describe your request.
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